
Hello ,  
 
Dinah Gradis invites you to attend this online meeting.  
 
You are the host for this online meeting. 
 
Topic: Troubleshooting APS & Other APS Usage Nuggets 
Date: Thursday, July 16, 2009 
Time: 11:00 am, Eastern Daylight Time (GMT -04:00, New York) 
Meeting Number: 484 985 395 
Meeting Password: infor 
Host key: 878649 (use this to reclaim host privileges) 
 
------------------------------------------------------- 
To start the online meeting 
------------------------------------------------------- 
1. Go to https://infor.webex.com/infor/j.php?ED=122445987 
2. Log in to your account. 
3. Click "Start Now". 
4. Follow the instructions that appear on your screen. 
 
------------------------------------------------------- 
Teleconference information 
------------------------------------------------------- 
Call-in toll-free number (Intercall): 1-888-626-8973 
Call-in number (Intercall): 1-770-659-3579 
Leader PIN: 8631 
Conference Code: 6922589632 
 
------------------------------------------------------- 
For assistance 
------------------------------------------------------- 
1. Go to https://infor.webex.com/infor/mc 
2. On the left navigation bar, click "Support". 
 
To add this meeting to your calendar program (for example Microsoft Outlook), click this link: 
https://infor.webex.com/infor/j.php?ED=122445987&UID=480381042&ICS=MS&LD=1&RD=2&ST=1&SH
A2=QEE4sbXg4dK9C89-ZUPnfaDb6PJ18MI2d-KYz84MXGc= 
 
To check whether you have the appropriate players installed for UCF (Universal Communications Format) 
rich media files, go to https://infor.webex.com/infor/systemdiagnosis.php 
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