About us

We are an independent forum of business users for the discussion, knowledge sharing and coordination of
requirements for SyteLine ERP from Infor.

Benefits

¢ Benefits available from Infor
o A one-off offer for your next new order for SyteLine consultancy: when booking one full day or more we
will give you one extra day of consultancy free of charge. The days do not need to be taken consecutively but all
days including free of charge day need to be taken and used by the end of December 2010. Terms and conditions apply. Expenses
apply to all days taken.
o A 25% discount on list price on places at the Gala Dinner at Inforum UK for User Group Members
o A 5% discount on list price of new Infor software licences purchased through Infor UK, with a maximum
discount of £500
¢ Benefits available from Partners
o First year's complimentary membership if SyteLine licences purchased from M7
o Up to 25% reduction on certain SyteLine configurations to existing User Group Members
e Minimum of 2 conferences per year
o User Stories, How to use, Golden Nuggets, Focus Sessions
» Special Interest Groups (SIGs)
o Linked by Industry, Application Users, Departmental, IT etc
¢ Product Enhancement Process
o Access to Infor Product Management
o Ability to influence future product enhancement priorities
e Peer Networking
o Meeting other SyteLine Business Users
e Associated Product Presentations
o 3¢ Party Application and Service providers
o Finance offerings and Special terms for members
¢ Website and Member Links
o Exclusive Member’s Zone — network with fellow members
e Product Training
o Delegate Days run by Infor Product Specialists, organised by the User Group
o Subsidised cost to members

Membership Fees
Refer to our website for current pricing

Membership is for the organisation and not for the individual thus any number of colleagues may be part of the User
Group on a single membership.

Consultant and Partner/Vendor memberships include a website link to their own website from the SyteLine User Group
website.

All membership fees will be reviewed annually.
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